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Introduction

The purpose of this document is to provide steps to test and acceptance criteria to <Partner>; i.e. communicate our expectations prior to
certification testing and validation.

NOTE: all tests that require a terminal will be performed on a PAX device.

Prerequisites
* PF provisioning:
o PFG test account
= |Loopback processor
o Control Center (use the partner sandbox organization)
= Organization
¢ Merchant
o Source
o Terminal
o UAT environment
o Ability to onboard a test partner client
= A new merchant; two merchants if supporting multi-MID support is required
= A new terminal

o Ability to run transaction(s)



o Others(?)

Document On-boarding Process

This section attempts to capture information that will be useful for Bank Of America healthcare payment solutions implementation team
when provisioning productions accounts in the future. Capture(provided by Partner) the steps needed for gathering the individual payment
to be sent to the processor.

<TODO: get provisioning steps from the Partner>

i.e. capture steps required by the partner to provision an account in their software.

Transactions
Create
Trigger amount:

¢ PFG: (Approval using $1.00, Decline using $0.12)

Steps to Test:
1. Initiate transaction on the terminal.

2. The terminal will prompt for card holder data, Input test card.

3. Verify transaction result in integrated application.

Acceptance Criteria

1. As an integrated application | can initiate a transaction using serial_number or client_id and receive a transaction broker id (tb_id).

2. Transaction results:
a. As an integrated application | can receive the transaction details via a callback url and receive a transaction result that includes the
tb_id from step 1.

b. As an integrated application | can verify that | received the Remote ID.

c. The partner’s software displayed a receipt.

Reference: Positive Terminal Transaction (Callback)

th_id comment(s)/screenshot
1 <tb_id> EMV Approval
1 <tb_id> EMV Decline
1 <tb_id> Keyed Approval
1 <tb_id> Keyed Decline
1 <tb_id> MSR Approval
1 <tb_id> MSR Decline
1 <tb_id> Contactless Approval
1 <tb_id> Contactless Decline

NOTE: screen shot rendered receipt for the receipt section below.

Cancel (Terminal and ISV software initiated)


https://sequencediagram.org/index.html#initialData=C4S2BsFMAIAUHsDOYQDcYBVICcC2IA7AQ3Gg2yIMSIGNR4DoAKAYRPACNaBrASgCgiAV2AMhuDjmj9+AByLZQNEPILA4C4ARxzNIZavWwiAT1yQ10AGJDkDOOCLAAZvDy7F+lZSOnzlmztGLDxCEg8lb0tjMwt1QJB7AHEnSAB3UxljRW1sAFoAPhj-eNtExlhHFzdcAC4AAtgAeQBlDGgAemAKKlp6Kn5iuOsy+0qnVzw8wuytHFroACVIRFkGRBg0sAALOCtoAB0CEAATOJBnKUnoNfBwQgBzQb9hhLGqydwZl4DR4Jx8MRwAtyJRqHRyjdbNtICdoKJ4QCwuBBBDUKkNLFfkEyEigfwCPBgDB4OhsJiSiMcSFASQQXiSDdsPBcLJgIgjtd5Fj1JQ4RkwByCNc2Ng4QAJeDgM7kgAiTiIBKJJLJFNef1xoSBC1FEqlMqZKziQu5lJOCuePKpkJpyO+VrejBSxIyJgWAEERLtsJAAI5CFbAS2Ux3QZ3pUzTIo-UrUhnApYrNZUSDB9U48Ou+0hjXjap4EE9cH9aCE0DOfROcpK4nQUlSIbYm3x+laxknECrRwmIXCYDepPrVON2PNtvgbPpyF5z4LKzIkAALxg3TBfXKTAA-AIzuv0bWR9b7Lb8YfQzOat8cvMyEX1-YyxdK-0jkx7ohiccCA9oBtsKh9EgXggA

Steps to Test

1. Initiate transaction to terminal.

2. Initiate cancel request via terminal.

Acceptance Criteria

1. As an integrated application | can initiate a transaction using serial_number and receive a transaction broker id (tb_id).

2. Transaction results:

a. As an integrated application | can receive the transaction details via a callback url and receive a transaction result of canceled.

Reference: User Cancel Terminal Transaction (Callback)

tb_id comment(s)/screenshot
1 <tb_id> Terminal initiated
1 <tb_id> ISV initiated

Steps to Test

1. Initiate transaction to terminal.

2. Wait for the transaction to timeout.

Acceptance Criteria

1. As an integrated application | can initiate a transaction using serial_number and receive a transaction broker id (tb_id).

2. Transaction results:

a. As an integrated application | can receive the transaction details via a callback url and receive a transaction result of timeout.
Reference: Timeout Terminal Transaction (Callback)

th_id comment(s)/screenshot

1 <tb_id>

Terminal busy
Steps to Test

1. Initiate a terminal transaction.

2. Initiate another terminal transaction.

Acceptance Criteria

1. As an integrated application | can receive a response indicating the terminal is busy.

Reference: TBD

th_id comment(s)/screenshot

1 <tb_id>

Save
Steps to Test


https://sequencediagram.org/index.html#initialData=C4S2BsFMAIFUGdICcAFBhAhgOwMaXNACrIC2IWGBhS28GOoA9ltABSbjgBG9A1gJQAoDAFdgzESS7JogwQAcMSUDhCKswaAAUlwLMgW6Qq9Zp0BPEpA3QAYiPghm28BmAAzRkhKHlxtdhmGJbWmvaOzsTe5JS+KgE2FlY24U4sAOJukADuwXI6yvpIALQAfEmhdg5pLm6e3gBcKFoA8gDKhNAA9MA0WHQMafCCFSnVzlquHl4kxWUFesgN0ABKkPDyzIjQ2WAAFtq20AA6WCAAJqEg7jL10Juc5ADmI8HJYeMsk3Uz82+VqUipBi4GW1Fo9CYLHkDj2kHO0HEiOBFHAwkGADcstp-mMIiwomRUYIsIxgDBGBiZKMPviiCjKGCGQR5EhGCR5MB4Kc7ooQjZsAjcmBuVg7pgkAiABKMcCXJDQAAibgwJLJFKpCppVTphJBAGIkPDlhLpbL5dAcNg8OBRb0IYNnM5ydFiaTydBKdTcbSanrUUzXZRoOcQBtXOZRVbcPhoFZ4HQnpBXvzfUCg+A-qmdTVvtNGnYQSAAF4we39SFpVgAfiEl0rWI92sBBOZKfeOYmU3qs3KuiKYL6Ayh0Hd12MbjSp1Y4DD5LOWCe0EQSAxxkg-CAA
https://sequencediagram.org/index.html#initialData=C4S2BsFMAIBUQLaQPYFdgALaQE4JAHYCG4cORBAzkQMajIHQAUAwieAEa0DWAlAFBF0DVAg65o-fgAciOUDRCyCwaAAU5wArhmaQi5ao0BPJCugAxVJRAN14IsABmyPLvn6lFI0VORzVjZ22HiEJO4KXuYmZqqBtowA4o6QAO6+Uhry2jgAtAB8Mf5x1gn2ji54AFwYagDyAMqw0AD0wORUtPRU-EUBpXZqDs6uCLkFWVq4VdAASpCU0gyUMKlgABbqFtAAOgQgACbFIE4SldBL4OCEAOa9vrGWA4xDFaMTD8VPQYwh+MTgGawDrUOhlaTWdaQA7QYDIWG4f7hLogABuKXUn36PzgiLC4H4BGQwBgyFREj6JRxf3xQLxAIuOGQCGkwEoe3Osj85goMPSYHZBHObBwMIAEshwEccNAACKOIiE4mk8kyynfMo0gEAYhw0KqADl4YQIcAlSToGSKViqZr6SQ6aEGQcQIsHMZBaAkGhMEhKNQbpB7tzbcF7eAPiGNYNhpUEDMLPiQAAvGDtCig7pMAD8AiOKPRFvV8TDTvCxee5RGeA+2WmZAzKLsRNATn0jgSeyY10oJP2BBu0BWOFR+kgvCAA

1. Initiate transaction to terminal
2. Input test card

3. Store token and account information in integrated application

Acceptance Criteria

1. As an integrated application | can receive the payment token via a [callback url|polling]

th_id comment(s)/screenshot
1 <tb_id> EMV

1 <tb_id> Keyed

1 <tb_id> MSR

1 <tb_id> Contactless

Non-Terminal Transaction Test Scenarios

Reference this page to test these cases.

Index (Transaction Recovery)
Steps to Test

1. Initiate a transaction with out a callback url.
2. Input test card

3. Verify transaction result in integrated application

Acceptance Criteria
1. As an integrated application | can initiate a index call to view the transaction details for the transaction that did not perform a callback.

Reference: TBD

tb_id comment(s)/screenshot

N/A


https://axiamed.atlassian.net/wiki/spaces/IN/pages/284426418

